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About
Mercy Relief

Mercy Relief is Singapore's leading independent humanitarian and
disaster relief non-profit organisation, primarily operating across the Asia
Pacific (APAC) region. Our disaster relief, recovery and resilience-
building capabilities based in Singapore are amplified by an extensive
network of regional partners. We deliver impactful programmes in five
key areas: education, healthcare, shelter, sustainable livelihoods, and
water, sanitation and hygiene (WASH).

Since our founding in 2003, Mercy Relief has responded to over 132
disasters across 31 countries, disbursing more than $49.4 million. In
2025, we conducted 16 international relief operations and implemented
four post-disaster projects. Our efforts are empowered by public and
private fundraising efforts across the year.

Mercy Relief is a charity registered under Singapore's Charities Act
(Chapter 37), with the status of an Institution of Public Character (IPC).
We are governed by a team of highly experienced Board of Directors
who uphold our Constitution and policies to maintain a high level of
transparency and accountability as we scale our impact internationally.

From 1 January 2025, Mercy Relief was appointed as one of a small
number of organisations in Singapore that provides 100% tax-
deductibility for donations to immediate disaster relief efforts conducted
overseas under the Overseas Humanitarian Assistance Scheme (OHAS).

Vision

Championing compassion
and care

Mission

To provide timely and
effective aid when
disasters strike, and
empower communities in
Asia-Pacific.




Chairman’s
Message

We live in a world beset by uncertainties experienced widely but not equally across the world. In 2025,
Mercy Relief delivered humanitarian interventions across multiple crises and disasters, many of which
disproportionately affecting communities already facing dire conditions.

Through dark clouds, the light that has shone through is the kindness and compassion of the Singapore
public and our partners who have joined us to provide communities, families and individuals affected by
disasters a boost as they journey towards a hopeful journey of recovery.

For that, we express our sincerest gratitude.
The road ahead is likely to bring more uncertain times. It is more important than ever to take heed of how

those in vulnerable positions face ever-growing risks of having their lives upended by increasingly complex
and intense crises.

As we continue to champion the stories of hope and resilience of those we
serve, we do not take your kindness and compassion for granted.

We are powered by your trust in us, and the integrity with which we fulffil
our mission daily is sacrosanct.

Join us, as we continue conveying the certainty of Singapore's
compassion and care to the world, together.

Satwant Singh
Chairman, Mercy Relief
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Our

|mpact Since Our Founding (2003)

In 2025, Mercy Relief expanded its humanitarian efforts to fulfil urgent 132 104 31

needs caused by disasters and conflict. Over the year, we carried out 16
relief operations and four post-disaster projects in nine countries. relief post-disaster beneficiary
Around $818,000 of water, food, shelter, medical, education and operations projects countries
livelihood support was provided to over 100,000 beneficiaries. Our
activities in 2025 build on years of experience in the humanitarian

sector.

$49.4 million >3.3 million

deployed lives impacted

In 2025

16 4 9

relief post-disaster beneficiary
operations projects countries

>$818,000 >100,000

deployed lives impacted




Projects
in 2025

NUMBER OF NUMBER OF
COUNTRY KEY AREAS OF DELIVERY PROJECTS BENEFICIARIES DESCRIPTION

. ‘0‘ v ﬁ 1 4.926 Punjab Eloods Relief: Delivery of medical kits, shelter, non-food items (NFls), and
hygiene items.

Sumatra Floods Relief: Delivery of food and WASH packs, and construction of
Py ® emergency community kitchens.
Indonesia 6‘ v ﬁ n’e 13,082 Banten Community Empowerment: Development of youth sustainable livelihoods
programmes, construction of WASH facilities, and implementation of WASH education
programmes.

N

Myanmar Earthquake Relief: Delivery of temporary shelter, food, water, medical
support, and treatment for non-communicable diseases (NCDs).

N

10,509

Myanmar ‘.‘ v ﬁ

¢
Pakistan “ 1 5,090 Pakistan Floods 2025 Relief: Delivery of food and WASH packs.

Palestine 9 63,572 packs, construction of WASH facilities and shelter repairs, and delivery of agricultural

and sustainable livelihood support.

‘. ® Hope for Gaza, West Bank & Palestine Refugee Camps: Delivery of food and WASH
¢ v "o

The Philippines Preparedness & Response Project - Typhoon Bualoi & Typhoon
“‘ > 4.900 Kalmaegi Response: Implementation of disaster preparedness capacity building

programmes and delivery of food and WASH packs.

Cebu Earthquake Response: Delivery of food and WASH packs.

The Philippines

6
Sri Lanka “ 1 4,164 Sri Lanka Cyclone Ditwah WASH Recovery: Construction and repair of wells and
latrines.
Tiirkiye “ |!_ﬂ 1 625 Turklyg Earthqualfe Refugee Recovery: Construction of school facility, and delivery of
educational supplies and food packs.
Vietnam ﬂ.' 1 473 Vietnam Yagi Livelihood Recovery: Delivery of livestock, farming supplies, and
(3] implementation of disaster risk reduction capacity building programmes.
TOTAL 20* 107,341
*Four projects will be carried forward to 2026. LEGEND: ¢ ﬁ v ®
é* s L[]
Click here to read the projects’ press releases. Water, Sanitation and Shelter Healthcare Sustainable Education

Hygiene (WASH) Livelihood


https://mercyrelief.org/press/press-releases/

Highlights:
Relief Operations

Hope for Gaza, West Bank & Palestine Refugee Camps

Since October 2023, Mercy Relief has provided steady aid in Gaza and
the West Bank, working with local partners and joining Singapore’s
national aid missions to deliver essential supplies. Through a holistic aid
approach, the relief effort provided water, sanitation and hygiene
(WASH), food, shelter and sustainable livelihood support, helping
families cope amid deteriorating conditions. Mercy Relief's strong
ecosystem of support not only enables the delivery of life-saving
humanitarian assistance, but also empowers affected families to rebuild
and look toward a more resilient future.

Singapore’s 7th and 9th Humanitarian Aid Tranches

>63,000

BENEFICIARIES
PROVIDED WITH

On 12 August 2025, Mercy Relief teamed up with
the Changi Regional Humanitarian Assistance and
Disaster Relief (HADR) Coordination Centre (RHCC)
to provide food supplies for Singapore's land-
crossing and emergency airdrop missions.

FOOD, WASH
SUPPLIES AND
SHELTER RELIEF

The Philippines Preparedness and Response Project

Typhoon Bualoi (Opong) struck the east of Masbate City and Ticao
Island on 26 September 2025, causing widespread damage.
Subsequently, Typhoon Kalmaegi (Tino) struck on 4 November 2025,
causing further widespread devastation.

Mercy Relief rapidly responded to two of the most severely affected
and underserved areas identified through joint assessments with long-
standing trusted local partners.

This targeted intervention helped bridge critical food and water gaps in
the immediate aftermath of the typhoons. Feedback received from
beneficiaries indicated high levels of satisfaction with the timeliness of
the assistance provided.

Special thanks to Deutsche Bank for their generous support in making
this project possible. The project will be carried forward into 2026.

>2,400

BENEFICIARIES
PROVIDED WITH

FOOD AND WASH
SUPPLIES



https://www.bing.com/ck/a?!&&p=3a9a268e0c4114efa8ab965650fc2a5f69c44f80b4a63d40f191ef731e140a81JmltdHM9MTc4NDU5MjAwMA&ptn=3&ver=2&hsh=4&fclid=178722ad-e708-64eb-3dd6-3523e6bb656b&psq=rhcc&u=a1aHR0cHM6Ly93d3cubWluZGVmLmdvdi5zZy9uZXdzLWFuZC1ldmVudHMvbGF0ZXN0LXJlbGVhc2VzLzA2ZGVjMTdfZnMv

Highlights:
Relief Operations

Punjab Floods Relief

In August 2025, Punjab experienced some of its most devastating floods
in decades, submerging over 2,000 villages, displacing nearly 400,000
people, and causing widespread damage to farmland and infrastructure.

Mercy Relief responded swiftly, deploying teams to deliver emergency
aid to nearly 5,000 individuals, with a focus on reaching communities in
remote areas. Our interventions included distributing medical Kits, Sumatra Floods Relief

hygiene kits, mosquito nets, and other essential non-food items (NFIs) to "On behalf of RLAF, | would like to
meet the urgent needs of flood-affected households. When floods and landslides occurred sl eC i CRITECIUEREY
. donors in Singapore, from every walk of
across Sumatra in late NO}/ember 20251 life and every level of society, for their
Beneficiaries shared accounts of returning to damaged homes and  the area was severely disrupted, with ERCEGERITERTEIEENE RTINS
fields, voicing concerns about the significant challenges ahead, limited access to food, clean water and iekdi] s pesslde SnE e ey
. . . . L . s f ill | Relief for this meaningful partnership.
particularly regarding recouping shelters and livelihoods within the electricity for numerous villages. In
disaster prone area. These efforts were made possible through the Aceh, families endured days without ( " — Adnan Abdul Hamid
dedication of volunteers from the local communities. Mercy Relief's fresh food, with many seeking shelter 3 CEO, RLAF
efforts to support Punjab’s recovery and long-term rebuilding carries along main roadg in hopes of receiving
forward into 2026. humanitarian assistance.

In response, Mercy Relief delivered life-saving
>10,000 relief to affected communities by establishing
PROVIDED WITH community kitchens and distributing essential
FOOD AND WASH food supplies and WASH packs to families in need,

SUPPLIES ensuring their basic needs were met throughout
the crisis and providing vital support for recovery.

BENEFICIARIES

>4,000

BENEFICIARIES
PROVIDED WITH

HEALTHCARE
SUPPLIES

These efforts were made possible by the dedication of our ground
partners and generous donors—including the Rahmatan Lil Alamin
Foundation (RLAF) and Tabung Amal Aidilfitri Trust Fund (TAA), and the
resilience of the community. This project will continue through 2026.




Highlights: i g § AR

BENEFICIARIES

Post-Disaster Projects PROVIDED WITH

ACCESS TO , n

EDUCATION AND
LIVELIHOOD I nMEH

SUPPORT

Turkiye Earthquake Refugee Recovery

AL TR

11IF
| I

Two years on, the devastating effects of the 2023 earthquakes in Turkiye continue
to affect Syrian refugees; financial circumstances of affected communities have
worsened, and 200,000 families remain in temporary shelters lacking basic
amenities, leaving them exposed to harsh winter conditions. Many children are
unable to access education, making it even harder for families to rebuild their lives.

In April 2025, Mercy Relief launched a six-month intervention programme with
local partners and the Turkish Ministry for Education to provide access to
education for children. This included building a school, providing psychosocial
support, and distributing food and educational supplies to affected children. Mercy
Relief also conducted relief distributions at Al-Noor camp, helping families regain a
sense of well-being and normalcy.

Vietham Yagi Livelihood Recovery

The Quang Binh district of Vietham was struck extensively by Typhoon
Yagi in September 2024 with homes, schools and critical infrastructure
damaged. The typhoon also flooded over 410 hectares of crops and 24
hectares of ponds.

Mercy Relief implemented sustainable livelihood support interventions
by distributing livestock to affected households and collaborating with
partners to conduct capacity-building workshops for the local

>21000 community in April 2025. These efforts focused on disaster risk
pBREg‘VEIE'E%A\?V'ﬁi reduction, climate-smart livestock management, and improved livestock
SUSTAINABLE farming techniques to strengthen resilience against future shocks.

LIVELIHOOD
SUPPORT

10



Highlights: Fundraising
& Outreach

Mercy Relief is powered by supporters across Singapore who subscribe
to our vision to champion compassion and care. In 2025, we had the
privilege of working with individuals, organisations and institutions to
support and amplify our mission. We thank each and every supporter
and look forward to growing our collaborations in the years ahead!

Mercy Relief Iftar: Sharing of Hope

Mercy Relief organised an Iftar gathering to provide a platform for
engagement with key community members and to raise awareness of
the organisation’s humanitarian work.

The gathering - graced by Minister of Health, Mr Ong Ye Kung, and
former President, Madam Halimah Yacob - brought together
distinguished guests from across the public, private and people sectors.
Community leaders from Masjid Maarof and Masjid Bencoolen also
joined the event, highlighting the importance of collective action and
cross-sector collaboration in addressing humanitarian challenges.

Beyond the breaking of fast, the event was an opportunity for
meaningful dialogue and exchange, allowing Mercy Relief to share
lessons and insights from recent experiences, our collective impact, and
future initiatives.

11



Highlights: Fundraising
& Outreach

Punjab Floods Relief

As severe floods swept through Punjab in August and September 2025,
the Singapore community quickly came together to support Mercy
Relief's Punjab Floods Relief.

From collecting essential supplies to organising creative fundraising
events, many played a part in making a meaningful difference. The
outpouring of support provided much-needed relief to those affected in
Punjab and inspired hope during a challenging time. A notable initiative
was Puns for Punjab, a community fundraising campaign that garnered
public support and awareness for flood-affected families.

This campaign, along with other community driven initiatives from
Singapore's Sikh community, raised funds for Mercy Relief to mobilise
life-saving assistance to affected communities across Punjab.

Hope For Gaza, West Bank & Palestine Refugee Camps

Across Singapore, individuals and community partners rallied to
support families in Gaza, West Bank & Palestine Refugee Camps as the
humanitarian needs increased.

One such initiative was a ground-up collaboration with Matcha Breeze,
which dedicated proceeds from its signature beverages to Mercy
Relief's Hope for Gaza campaign. Supporters purchased drinks in
solidarity with affected communities, with all contributions channelled
towards life-saving assistance on the ground.

The initiative raised awareness and compassion, showing that even
small acts can spark collective action, increase public engagement, and
grow support for families in crisis in Gaza.




Highlights: Fundraising
& Outreach

Teaming Up With Local Businesses &
The Community Members

In 2025, Mercy Relief partnered with various local businesses,
organisations, and networks to raise funds for shared causes. These
efforts brought together Singapore’s creative community and business
owners to showcase their work for a greater purpose - from personal
fundraising initiatives to art markets to music events to cafes, these
collaborations transformed everyday acts of enjoyment into
opportunities for kindness and collective action.

Birthday Fundraising Initiative by Kaizen and Kay

Kaizen (aged 7) and Kay (aged 9) dedicated their birthday to helping
children in Gaza. Through a charity auction of handmade treats and
cards, they raised more than $7,000 for Mercy Relief, showing how small
acts can inspire compassion and meaningful impact.

Fundraising Campaign with Boys From The County Hell (BFTCH)

Running from 8 October to 8 November 2025, this fundraising
campaign united fans of “live” music for a meaningful cause. Bands
including BFTCH, The Blackberries, and Oasis donated all fees from 8
November, inspiring generosity, community spirit, and positive impact
through music.

”“nt(, y STUDENT GAZA FUNDRA

HOPE FOR BAZA,
WISI BANK & PALESTINE REFUGEE CAMPS FU

BlYSm bt
COUNTY HELL

\, - THE POGUES TRIBUTE

BTg‘acberries

MERCY
IN- SUPPORT OF IMPACT FUND
RELIEF

Fundraising Collaboration with NUS College

The Rainbow Gaza Fundraiser at NUS College, in partnership with
Mercy Relief, raised $4,000 for Gaza and the West Bank through
community donations, exemplifying collective generosity among youths
in Singapore.

13



Chief Executive’s Message:
Looking Ahead

Predicting the future is difficult, and perhaps even a futile endeavour.
Looking ahead, Mercy Relief is transforming itself to navigate an
increasingly uncertain world. Innovation and resilience have enabled
humanity to overcome adversity across history - as a uniquely
Singaporean humanitarian organisation, we seek to embody these
qualities in service to communities around the world.

We envision three shifts that will shape the way Mercy Relief serves in
the years ahead.

Constructing platforms for compassion and kindness

Digital technologies and the experience economy reshape how people
live, work and play. Mercy Relief will work more intentionally with like-
minded partners to create platforms that turn everyday experiences into
meaningful giving opportunity for individuals and institutions.

Comprehending the world around us

While no one can predict the next disaster with certainty, advances in
technology have made data on risks and vulnerabilities more available.
To this end, Mercy Relief is developing new capabilities to anticipate
crises, verify needs, and identify those most in need with greater speed,
accuracy and confidence.

Conveying innovations to those who need them

Singapore is a hub of innovation. As the nation's leading independent
humanitarian agency, Mercy Relief is well placed to bring more of
Singapore's expertise and innovative approaches to communities that
can benefit from them, working alongside local partners to adapt these
solutions to their unique contexts.

Introducing the stewards of our mission

Our ambition is simple: to make it easier for Singaporeans to radiate our
compassion outwards to the world, being wiser in understanding where
help is needed, and bolder in sharing Singapore's ingenuity with the
world. Realising this ambition depends not just on the strategies we
pursue, but on the people entrusted to steward them.

“It is my privilege to introduce the
Mercy Relief team that will bring these
ambitions to life - the team that
continues to walk alongside you as we
champion compassion and care for
generations to come.”

- Leon Yip
Chief Executive

14



Exemplary &
Governance Practices

Upholding good governance is Mercy Relief's utmost priority, as it is fundamental to attaining and stewarding the funding required to sustain our
long-term initiatives. The organisation adopts a rigorous approach to appointing Board members and staff members and has implemented controls

and audits over its internal processes to support exemplary governance practices.

Coherent Strategy

All staff members must have a clear understanding of where the charity is heading.
Strategic planning, vision, mission, and core values, as well as our short- and long-term
goals, are reviewed annually. The Board considers that the organisational strategy is
aligned with Mercy Relief’s vision and remains relevant in the current and future changing
landscape before giving its approval. This strategy is communicated to all staff during
meetings and incorporated into their work plans and, subsequently, into their respective
key performance indicators. Prior to the start of the new year, staff are made aware of
how their roles align with Mercy Relief's plan and how their performance will contribute to
achieving the objectives. Impact reports on projects, performance, financials, and Mercy
Relief's governance are also regularly shared with the Board to ensure alignment with the
strategic plan.

Conflict of Interest

All Board members and staff members are required to observe the conflict of interest
policy and make full disclosure of interests, relationships, and holdings that could result in
a conflict of interest. The Board members and staff members have fully complied with the
conflict of interest policy. Staff members are not relatives of the Head of Agency (i.e.
Chief Executive/Executive Director) or Board members.

Board and Management members are required to disclose any interest that they may
have, whether directly or indirectly, that the Company may enter into or in any
organisations that the Company has dealings with or is considering dealing with; and any
personal interest accruing to them as one of the Company’s suppliers, users of services or
beneficiaries. Should there be any potential conflict of interest, the affected members may
not vote on the issue that was the subject matter of the disclosure. Detailed minutes will
be taken of the disclosure and the basis for the final decision on the issue.

Enlisting the Right People

Prospective employees are assessed and evaluated on their relevant experiences, skill
sets and high ethical standards through Mercy Relief's stringent hiring and interviewing
processes. This applies to prospective new Board members as well. The current Board
comprises a diverse group of professionals with a wealth of experience in business
development, medical, legal advice, marketing, audit governance, and fundraising.

Risk Management Framework

A risk management policy has been established to embed risk management as a
fundamental part of Mercy Relief's objectives, plans and management system. A process
was developed to record risks in a risk register, including risk items, causes, impacts,
and mitigation plans and dates. The management team is held accountable for these
risks and for developing/implementing measures/strategies to manage/mitigate them on
a regular basis. Any key issues are promptly escalated to the Board for their advice.

Whistleblowing Policy

Mercy Relief's whistleblowing framework provides a platform for stakeholders and
parties to disclose any observed improprieties involving Mercy Relief's employees,
without fear of reprisal.

All instances of whistleblowing will be independently reviewed and investigated by the
Board. The regular Board, Executive Committee (EXCO) meetings, and Annual General
Meeting (AGM) are available communication channels for Board members and staff
members to voice their feedback, opinions, and concerns.

15



Exemplary &
Governance Practices

Funds in Deficit

Mercy Relief did not incur a deficit in FY2025 due to its proactive forward planning and the
establishment of sufficient financial reserves, which were specifically set aside to address
any unexpected funding shortfalls. This prudent financial management allowed the
organisation to operate with confidence of continuity through increasing challenges in the
operating and economic environment, ensuring stability and uninterrupted support for its
beneficiaries.

Reserves

Mercy Relief's programmes are principally funded by public donations and sponsors. We
work closely with our key sponsors to meet our funding needs and aim to maintain
adequate funds to cover our operating expenditure and outgoing programmes. The Board
aims to maintain a cash cover of 60 months.

Donations

Mercy Relief primarily receives donations via the Giving.sg platform, Give.Asia platform,
bank transfer, PayNow, cheque or cash. Donations with accompanying details (Name,
NRIC, Email, Sum and Date of Donation) are processed for tax-deductibility, if eligible.

Tax-Deductibility

All receipts issued to donors reflect their eligibility for tax deduction either under the
Institution of Public Character (IPC) status for local donations or under the Overseas
Humanitarian Assistance Scheme (OHAS) for approved overseas donations. The tax
deduction is processed to the Inland Revenue Authority of Singapore (IRAS) without further
action by donors.

AML/CFT Policy

Mercy Relief's AML/CFT policy safeguards against the risks of money laundering and the
financing of terrorism. The policy outlines due diligence measures, donor screening
procedures, and reporting protocols in compliance with relevant regulatory guidelines.

Role of the Board

The Board's role is to provide strategic direction and oversight of Mercy Relief's
programmes and objectives and to steer the charity towards fulfilling its vision and
mission through good governance. As part of its role, the following matters require the
Board's approval:

» Budget for the financial year and monitoring of expenditure against the approved
budget;

 Quarterly financial statements;

» Monitoring the progress of the charity’'s programmes.

Term Limit

Term Limit of Board: To enable succession planning and steady renewal in line with the
charity's sustainability, the Board has a term limit of 10 years, unless circumstances
permit an extension. In particular, the Treasurer or Financial Committee Chairman (or
equivalent) has a term limit of four years.

Disclosure of Remuneration and Benefits Received by Board of Directors and Staff
Members

No Board member receives any remuneration for their services as a Board Director. No
staff member employed by Mercy Relief were close family members of the Head of
Agency (i.e. Chief Executive/Executive Director) or Board Directors.

During FY2025, one (1) paid staff member (the Head of Agency, i.e. Executive Director)
received annual remuneration exceeding $100,000, with the total remuneration falling
within the range of $100,000 to $199,999. No other employee or key management staff
member received remuneration above this threshold. The Executive Director did not serve
on the Governing Board and did not vote on their own remuneration package.

16



Exemplary &
Governance Practices

Alwi Hafiz
Cheryl Koh
Lam Wy-Ning
Linus Ng
LTC (RET) Mejar Singh Gill
Nalini Naidu
Saiful Saroni
Satwant Singh
Suhaimi Rafdi
Vincent Ling

Dr Wan Rizal

Held

4

Attended

Board Meetings & Attendance

A total of four Board of Directors meetings and one Annual General
Meeting (AGM) were held during the financial year. The chart shows
the individual Board members' attendance at meetings.

Satwant Singh has served on the Mercy Relief Board for more than 10
years. The Board benefited from his legal expertise, as well as his
knowledge of the company’s past projects, trends, and perspectives
that define our history, for informed decision-making.

Notes:

Vincent Ling retired from the Board on 30 November 2025.

The Board welcomed the appointment of Fredie Tan Eng Han, Dr Kevin
Chan U-Jyn, Mohd Azhar Khalid, Muhammad Hafiz Noorahman, Thali

Koattiath Udairam, and Dr Yim Beng Hoon as members of the Board,
effective 11 November 2025.
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FY2025 Key Financial

Information

FUNDS (SGD) FY2025  FY2024

INCOME

Grant/Donation Income 2,139,091 1,505,568
Other Income 76,246 119,981

Total Income 2,215,337 1,625,549

EXPENDITURE

Programme Costs 818,345 333,699
Other Operating and Administration Costs 639,358 902,216
Total Expenses 1,457,703 835,915
Percentage of direct fundraising expenses over gross donations 2% 1%
Ratio of Operating Reserves to Operating Expenditure 1.95 3.64
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Corporate Information

Mercy Relief Limited was incorporated on 19 Registered Address

September 2003 as a Company Limited by Guarantee 160 Lorong 1 Toa Payoh,
(CLG). It was registered under the Charities Act on 19 #01-1568, Singapore 310160
December 2003. Mercy Relief was conferred IPC

status and admitted into the OHAS scheme, offering Contact Information
tax-deductibility for local donations and selected Web: www.mercyrelief.org
donations to overseas humanitarian relief efforts. Tel: +65 6332 6320

Unique Entity Number (UEN) For coIIab'orations‘and
2003060357 partnerships, email:
intouch@mercyrelief.org

IPC Number
IPC0O00076

IPC Period
1 December 2024 to 30 November 2026

Auditor
V.P. Kumaran & CO

Support Us:

Your support empowers Mercy Relief's mission.

Donate via this QR code:

D0

L

[=]

Connect With Us:

inMCIf



https://www.mercyrelief.org/
https://www.mercyrelief.org/
mailto:intouch@mercyrelief.org
https://sg.linkedin.com/company/mercy-relief
https://www.facebook.com/MercyReliefOfficial/
https://www.instagram.com/mercy_relief/?hl=en
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	Mercy Relief responded swiftly, deploying teams to deliver emergency aid to nearly 5,000 individuals, with a focus on reaching communities in remote areas. Our interventions included distributing medical kits, hygiene kits, mosquito nets, and other essential non-food items (NFIs) to meet the urgent needs of flood-affected households.
	Beneficiaries shared accounts of returning to damaged homes and fields, voicing concerns about the significant challenges ahead, particularly regarding recouping shelters and livelihoods within the disaster prone area. These efforts were made possible through the dedication of volunteers from the local communities. Mercy Relief’s efforts to support Punjab’s recovery and long-term rebuilding carries forward into 2026.
	>4,000 BENEFICIARIES PROVIDED WITH HEALTHCARE  SUPPLIES


	Sumatra Floods Relief
	When floods and landslides occurred across Sumatra in late November 2025, the area was severely disrupted, with limited access to food, clean water and electricity for numerous villages. In Aceh, families endured days without fresh food, with many seeking shelter along main roads in hopes of receiving humanitarian assistance.
	>10,000 BENEFICIARIES PROVIDED WITH FOOD AND WASH SUPPLIES

	In response, Mercy Relief delivered life-saving relief to affected communities by establishing community kitchens and distributing essential food supplies and WASH packs to families in need, ensuring their basic needs were met throughout the crisis and providing vital support for recovery.
	These efforts were made possible by the dedication of our ground partners and generous donors—including the Rahmatan Lil Alamin Foundation (RLAF) and Tabung Amal Aidilfitri Trust Fund (TAA), and the resilience of the community. This project will continue through 2026.


	Highlights: Post-Disaster Projects
	625 BENEFICIARIES PROVIDED WITH ACCESS TO EDUCATION AND LIVELIHOOD SUPPORT
	Türkiye Earthquake Refugee Recovery
	Two years on, the devastating effects of the 2023 earthquakes in Türkiye continue to affect Syrian refugees; financial circumstances of affected communities have worsened, and 200,000 families remain in temporary shelters lacking basic amenities, leaving them exposed to harsh winter conditions. Many children are unable to access education, making it even harder for families to rebuild their lives.
	In April 2025, Mercy Relief launched a six-month intervention programme with local partners and the Turkish Ministry for Education to provide access to education for  children. This included building a school, providing psychosocial support, and distributing food and educational supplies to affected children. Mercy Relief also conducted relief distributions at Al-Noor camp, helping families regain a sense of well-being and normalcy.
	>2,000 BENEFICIARIES PROVIDED WITH SUSTAINABLE LIVELIHOOD SUPPORT


	Vietnam Yagi Livelihood Recovery
	The Quang Binh district of Vietnam was struck extensively by Typhoon Yagi in September 2024 with homes, schools and critical infrastructure damaged. The typhoon also flooded over 410 hectares of crops and 24 hectares of ponds.
	Mercy Relief implemented sustainable livelihood support interventions by distributing livestock to affected households and collaborating with partners to conduct capacity-building workshops for the local community in April 2025. These efforts focused on disaster risk reduction, climate-smart livestock management, and improved livestock farming techniques to strengthen resilience against future shocks.


	Highlights: Fundraising & Outreach
	Mercy Relief Iftar: Sharing of Hope

	Highlights: Fundraising & Outreach
	Punjab Floods Relief
	Hope For Gaza, West Bank & Palestine Refugee Camps

	Highlights: Fundraising & Outreach
	Teaming Up With Local Businesses &  The Community Members
	Birthday Fundraising Initiative by Kaizen and Kay
	Fundraising Campaign with Boys From The County Hell (BFTCH)
	Fundraising Collaboration with NUS College


	Chief Executive’s Message: Looking Ahead
	Predicting the future is difficult, and perhaps even a futile endeavour. Looking ahead, Mercy Relief is transforming itself to navigate an increasingly uncertain world. Innovation and resilience have enabled humanity to overcome adversity across history - as a uniquely Singaporean humanitarian organisation, we seek to embody these  qualities in  service to communities around the world.
	We envision three shifts that will shape the way Mercy Relief serves in the years ahead.
	Constructing platforms for compassion and kindness
	Digital technologies and the experience economy reshape how people live, work and play. Mercy Relief will work more intentionally with like-minded partners to create platforms that turn everyday experiences into meaningful giving opportunity for individuals and institutions.

	Comprehending the world around us
	While no one can predict the next disaster with certainty, advances in technology have made data on risks and vulnerabilities more available. To this end, Mercy Relief is developing new capabilities to anticipate crises, verify needs, and identify those most in need with greater speed, accuracy and confidence.

	Conveying innovations to those who need them
	Singapore is a hub of innovation. As the nation's leading independent humanitarian agency, Mercy Relief is well placed to bring more of Singapore's expertise and innovative approaches to communities that can benefit from them, working alongside local partners to adapt these solutions to their unique contexts.

	Introducing the stewards of our mission
	Our ambition is simple: to make it easier for Singaporeans to radiate our compassion outwards to the world, being wiser in understanding where help is needed, and bolder in sharing Singapore's ingenuity with the world. Realising this ambition depends not just on the strategies we pursue, but on the people entrusted to steward them.
	“It is my privilege to introduce the Mercy Relief team that will bring these ambitions to life - the team that continues to walk alongside you as we champion compassion and care for generations to come.”
	– Leon Yip Chief Executive



	Exemplary & Governance Practices
	Upholding good governance is Mercy Relief’s utmost priority, as it is fundamental to attaining and stewarding the funding required to sustain our long-term initiatives. The organisation adopts a rigorous approach to appointing Board members and staff members and has implemented controls and audits over its internal processes to support exemplary governance practices.
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	FY2025 Key Financial Information
	FUNDS (SGD)
	FY2025
	FY2024
	INCOME
	Total Income
	2,215,337
	1,625,549

	EXPENDITURE
	Total Expenses
	1,457,703
	835,915
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