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WHO WE ARE
Mercy Re l ie f ,  estab l ished in  2003 ,  i s  S ingapore ’s  lead ing
independent  d isaster-re l ie f  agency.  We are  committed to
de l iver ing  t ime ly  and ef fect ive  a id  to  vu lnerab le
communit ies .

Beyond immediate  d isaster  re l ie f ,  our  long-term
susta inab le  deve lopment  programmes a im to  empower
communit ies  in  5  key  areas :  water  and san i tat ion ,  she l ter ,
susta inab le  l i ve l ihoods ,  hea l thcare ,  and educat ion .

As  the  f i rst  and on ly  NGO in  ASEAN cert i f ied  in  3  or  more
humani tar ian  spec ia l i sat ions ,  Mercy  Re l ie f  integrates
innovat ive  so lut ions  to  enhance a id  de l ivery,  bu i ld ing  a
st rong  t rack  record  of  operat iona l  exce l lence and
community- led  intervent ions .  

OUR IMPACT

105 
POST-DISASTER PROJECTS

$55.3M
DISBURSED

>3,500,000
LIVES IMPACTED 

ACROSS MORE THAN 30 BENEFICIARY COUNTRIES

 
RELIEF

OPERATIONS

130



OUR AREAS OF FOCUS

WATER & 
SANITATION 

HEALTHCARE

SHELTER

SUSTAINABLE 
LIVELIHOOD 

EDUCATION 

Construction, maintenance, and distribution
of WASH infrastructure and supplies, such as
wells and drinking water facilities, to ensure
safe and reliable access to water and
sanitation.

Delivery of mobile health clinics and
provision of essential medicines and medical
supplies to address immediate and chronic
post-disaster health needs, particularly in
rural communities.

Provision of non-food items (NFIs), including
mosquito nets and solar lamps, alongside the
reconstruction and rehabilitation of homes,
temporary shelters, and essential community
facilities

Support for communities to restore food and  
income security through the provision of key
livelihood inputs and the promotion of
sustainable and locally appropriate practices.

Restoration of access to education through
the provision of learning materials, expanded
education programmes, psychosocial support
services, and rehabilitation of school
infrastructure. 



The Mercy  Overseas  Vo lunteer  Expedi t ion  (MOVE)  i s  a
st r u ct u re d  ove r s e a s  c o r p o r ate  vo l u n te e r  p rog r a m m e
des igned to  p rov i d e  m e a n i n g f u l  h a n d s - o n  e n g a ge m e n t
i n  vu lnerab le  communit ies  across  the  As ia  Pac i f ic .

MOVE enab les  vo lunteers  to  part ic ipate  in  community
deve lopment  pro jects  that  support  essent ia l  needs
such as  safe  water  access ,  she l ter  reconstruct ion ,
susta inab le  l i ve l ihoods ,  educat ion  in i t iat ives ,  and more .

BE INVOLVED

The MOVE in i t iat ive  represents  a  powerfu l  opportun i ty
for  your  organ isat ion  and Mercy  Re l ie f  to  work
co l laborat ive ly  toward creat ing  last ing  change in
d isaster-af fected communit ies .

E m p l oye e s ,  st u d e n t s  a ge d  a b ove  1 8 ,  a n d
o rg a n i s at i o n s  with  a  commitment  to  learn ing  and
serv ice  are  e l i g i b l e  to  p a r t i c i p ate .



BE INVOLVED

MOVE is  t a i l o re d  to  vo l u n te e r s ’  d eve l o p m e n t  n e e d s
a n d  s k i l l  l eve l s .  We work  c lose ly  w i th  your  organ isat ion
and our  loca l  partners  to  c o - c re ate  a  c u sto m i s e d
ex p e d i t i o n  a l igned wi th  community  pr ior i t ies ,  inc lud ing
the  programme i t inerary  and an  ind icat ive  budget
cover ing  a i r fa re ,  accommodat ion ,  and programme-
re lated fees .

Through shared f ie ld  exper iences ,  part ic ipants  bu i ld
p r a ct i c a l  c a p a b i l i t i e s  i n :

Adapt ive  leadersh ip  in  dynamic  env i ronments
Humani tar ian  pro ject  p lann ing  and de l ivery
Cross-cu l tura l  communicat ion
Stakeho lder  coord inat ion  in  d iverse  loca l  contexts

By  work ing  a longs ide  communit ies ,  vo lunteers  w i l l
contr ibute  to  tang ib le  outcomes whi le  st rengthen ing
mutua l  t rust  and connect ion .  

C O - C R E AT E  W I T H  U S



To explore available opportunities with our Corporate
Outreach and Resources Team, please contact:

 📧 intouch@mercyrelief.org
 🌐 https://www.mercyrelief.org
 📞 +65 6332 6320
 📍 160 Lorong 1 Toa Payoh, #01-1568, Singapore 310160

D U T Y  O F  CA R E  &  O P E R AT I O N A L  A S S U R A N C E

Mercy Re l ie f  p laces  the  h ighest  pr ior i ty  on  safety,
governance ,  and r isk  management  to  ensure  that  a l l
corporate  vo lunteers  part ic ipate  in  a  secure  and we l l-
coord inated expedi t ion .

Our  duty  of  care  inc ludes :
Pre-departure  br ie f ings  and safety  or ientat ion
On-ground operat iona l  overs ight
Emergency response procedures
Knowledge of  cu l tura l  and env i ronmenta l  condi t ions

BE INVOLVED



CONTACT US
Mercy Relief Limited

160 Lorong 1 Toa Payoh, 
#01-1568, Singapore 310160 
+65 6332 6320 
www.mercyrelief.org 
intouch@mercyrelief.org 
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