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WHO WE ARE

Mercy Relief, established in 2003, is Singapore’s leading
Independent disaster-relief agency. We are committed to
delivering timely and effective aid to vulnerable
communities.

Beyond immediate disaster relief, our long-term
sustainable development programmes aim to empower
communities in 5 key areas: water and sanitation, shelter,
sustainable livelihoods, healthcare, and education.

As the first and only NGO in ASEAN certified in 3 or more
humanitarian specialisations, Mercy Relief integrates
Innovative solutions to enhance aid delivery, building a
strong track record of operational excellence and
community-led interventions.

OUR IMPACT

130 3,500,000

RELIEF
OPERATIONS LIVES IMPACTED

$55.3M 105

DISBURSED POST-DISASTER PROJECTS

ACROSS MORE THAN



WATER &
SANITATION

HEALTHCARE

}

SHELTER 7

OUR AREAS OF FOCUS

SUSTAINABLE
LIVELIHOOD

EDUCATION

GdnStrUCtiOH, maintenance, and ~elistribution:

of WASH infrastructure and suppli_es, such.as

wells and drinking water facilities, to::ensure
safe and reliable “access o Wwater.-anct,
sanitation. e

Delivery  o#* mobile health clinics. and
provision of ‘essential medicines and medical
supplies to\ address immediaté and chronic
post-disaster health needs, particularly In

rural communities.
|

s

| £ 1‘ | |
|
Provision q)f non-food! items (NFIS), includin

moslquite nets and solar lamps, aléngside th
recg nstrulc'tion anad rTahabili‘ ation | of home

temporary| shelters, and-essential communit

facilities ’

g

Support for. communities to-restore foBo_l and.

income’ security through- the provision” of key

livelihood > inputs  'and . .the” promotion  of
sustainable andiecally appropriate_practices. '”

-‘“:'—_;"'_' e

Restoration of access to education through
the provision of learning materials, eXpanded
education programmes, psychosocial support
services, and- rehabilitation "~of school
Infrastructure.




BE INVOLVED

The Mercy Overseas Volunteer Expedition (MOVE) is a
structured overseas corporate volunteer programme
designed to provide meaningful hands-on engagement
In vulnerable communities across the Asia Pacific.

MOVE enables volunteers to participate in community
development projects that support essential needs
such as safe water access, shelter reconstruction,
sustainable livelihoods, education initiatives, and more.

The MOVE initiative represents a powerful opportunity
for your organisation and Mercy Relief to work
collaboratively toward creating lasting change In
disaster-affected communities.

Employees, students aged above 18, and
organisations with a commitment to learning and
service are eligible to participate.



BE INVOLVED

CO-CREATE WITH US

MOVE is tailored to volunteers’ development needs
and skill levels. We work closely with your organisation
and our local partners to co-create a customised
expedition aligned with community priorities, including
the programme itinerary and an indicative budget
covering airfare, accommodation, and programme-
related fees.

Through shared field experiences, participants build
practical capabilities In:

e Adaptive leadership in dynamic environments

e Humanitarian project planning and delivery

e Cross-cultural communication

e Stakeholder coordination in diverse local contexts

By working alongside communities, volunteers will
contribute to tangible outcomes while strengthening
mutual trust and connection.
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BE INVOLVED

DUTY OF CARE & OPERATIONAL ASSURANCE

Mercy Relief places the highest priority on safety,
governance, and risk management to ensure that all
corporate volunteers participate in a secure and well-
coordinated expedition.

Our duty of care includes:
e Pre-departure briefings and safety orientation
e On-ground operational oversight
e Emergency response procedures
e Knowledge of cultural and environmental conditions

To explore available opportunities with our Corporate
Outreach and Resources Team, please contact:

“ Intouch@mercyrelief.org

@ https://www.mercyrelief.org

R +65 6332 6320

? 160 Lorong 1 Toa Payoh, #01-1568, Singapore 310160
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